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A I_I‘HRIBARU Using the Lubrigard Web Site

Part | — Setting up a New Customer

Clients are welcome to browse product and
service offerings on the Lubrigard Web site,
however, they are required to register in order
to view pricing and to place orders. Once
registered they will have to sign in for repeat
shopping.

There are many links to the registration page,
some of which are illustrated by the high-lited
areas in Figure 1.

After clicking on the reqister link the client will
be taken to the Registration page. If the client
is already registered then after clicking on the
sign in link the client will be taken to the Sign In

page.

Next Registering a Client Account

j‘_‘,. The Lubrigard site will automatically
attempt to log in the customer on
subsequent visits to the Web site. For
Distributors, you will be logged into the
account that you were signed into on
your previous Visit.

Fig. 1 — The main and products pages of the Lubrigard Web site showing the
numerous links to the Registration and Sign In pages.
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’; ll‘HRIGARﬂ Using the Lubrigard Web Site

Part | — Registering a Client Account

= Lubripand = Proactive Lubri catipmtanagementahirough Bronucts; senyivesand drdimng = Windoysinte - __J .,_,j ._31

The reqister link takes you to the Registration page

(iIIUStrated in ﬁgure 2) %ax}u‘ri‘b&s ,;.:mbngard-I:::::ncaﬁmMmagemen:th... , :u\ i ‘_. Y| g v Page - Safety~ Tools~ - 2
You can use the client’s business card to register their " y

account. First enter their e-mail address which will _ }\ I-” B H mAR[] Propucrs | seavices rRATinG
become their username for signing on to the Lubrigard ' Baaistec1ow. Alreacy s member? Sianln

a Ed
view sccount view orders

Register W view eart 7 items O subtotal 50

site in the future. Next enter a password (between 5 — 25
characters) and re-enter the password to verify.

If you already have a Lubrigard account Sign In

Then enter the client’s contact and billing information. All | account information _

fields marked with an asterisk (*) are required to be filled Phsse rcarvour el st sl e S

H . . H H - assward, and password confirmation for your assword (must be 5 - 25 characters) *
in. This information is straightforward. P anly : P

re-enter password *

Make sure that you enter your Distributor Key Code in R
the field provided. Registering your key code will ensure\’ Please anryour adiess, ad lphonm sumber, [
that you receive the validation e-mail in order to complete NG hen puchasing products

dress whan purchasing products, company name ©

*indicWgs required information

setting up the account. Also, registering your key code = =
will log all orders from the client against your distributor dte o g e—
country * zip/postal code *

account, ensure that you are notified be e-mail on any
order or quotation that the customer makes through the

<select a country> :
phone Fax

- ext: ) 1 ext:
Web site, and will allow you to track this customer under “"** (
your own Lubrigard account. )
When you have entered all the required information, click TS
on the submit button. The account is created, and the
Validation page is shown on the Web site. Both you and memampmes (R ) o
the client will receive an e-mail with a validation code ‘ FRO- e ekt | e -
necessary to complete the account set-up. ' @ trtermet a- o -

Next Validating the Client Account Fig. 2 —The Lubrigard Registration Page.
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32 UBRIGARD

Using the Lubrigard Web Site

Part | — Validating the Client Account

Upon registering the client immediately receives a “Welcome
to Lubrigard” e-mail message that includes a Validation Code.
This process is necessary to ensure that the e-mail address
entered in the account information is valid for the user.

The Validation page is immediately loaded on the Lubrigard site
upon registering. You should check your e-mail, then determine
the Validation Code from the e-mail (in this case the Validation
Code is 3227).

You enter the Validation Code into the Validation Code field of
the Web site and click on the submit button. If you close the
browser before validating the account, then any subsequent
Sign in to the Lubrigard Web site, using that client account, will
immediately take you to the Validation page. You must enter this
validation code before being able to view pricing or shop on-line
for this client.

There is a link to re-send the validation e-mail. If you or the
Client did not receive, or you have lost this e-mail, simply
clicking on this link will re-send the e-mail.

Next Completing a Client Registration

é lbinigard SEronctive Jubrication faneeement irough Erouicts, SeryiGesant Jraming syimdovwsImere.. J _j kﬂ1
@ 3 v x iubrigard.com || K "" Mo
i Favorites | 3 Lubrigard - Proactive Lubrication Management thr.... o | em v Page~ Safety~ Toolk -
 LUBRIGARD
% HOME PRODUCTS SERVICES TRAINING
Registar now. Already a member? Sign In

a A
view scaount  view orders

Validate Account

Wvlew eart? itzms O subtarzl £0

Validate your Lubrigard accaunt
Validation Code
A
ubmit
\ < = SWpicome falubrisard S Meseaped Plain dex \_J ._JHB1
Guide to using i Fle Edit Vew Insert Format Tools  Actions | Help
}{ uReoly | dReplyto Al | (hForward | | ANY (B K| e~-2- X || @ = =28
TOLLN\REE ORDER LINE e
iy ey : | |B £ W = = = = iF B

PRO_

From: S0QL Mai [webcheck@wearchedk.com]
Ta: jim.smith@industrialincorporated.com

Sent: Sat 10/3/2009 10:58 PM

Cc: john jackson@lubrigard-distribution.com

i ) If you do not receive the e-mail, chances are that
the Distributor Key Code that you entered is not
registered against your Lubrigard Distributor
account. Rather than re-registering the client,
contact Lubrigard and we will confirm your key
code, and validate the client account for you.

WWW LUBRIGARD EOM ©2009 Lubrigard Ltd. All rights reserved.

bject: Welcome to Lubrigard
ith of Industrial Incorporated,

You hawregistered for an account on thegfubngard Web site. In order to activate your account, you must

Regards
Lubngard Customer Senice
Lubrigard Ltd.

A Division of WearCheck

Ph: 1-800-268-2131

E-mail: info_sales@Iubrigard.com

Fig. 3 — The Lubrigard Validation page and Validation e-mail message..

LG-DISTRIBUTOR-WEB-GUIDE-2009-10-07 6



ﬂ I_"HHIEAR[I Using the Lubrigard Web Site

Part | —- Completing a Client Registration

Upon entering the validation code and clicking the
submit button, you will be logged into the Client’s
Lubrigard account, and the page from which you
registered the client will be re-loaded.

aunt Welcame, John Smith, Sian Gur
recent quotes under your Lubrigard account. * View My Quotes

Both you and your client will receive an automated e-
mail welcoming them to Lubrigard, and showing them
the URL (login address for the Web site), and their User
ID and Password.

Touct)
! Fle Edit WView Insert Format Tools Actions Help
i pReply | gReply oAl | Forward | | B Y S| X|2-o-A|Gl@s=g

= i=le

OTTTE A _HDJ'I':{Q.I'*J = Il

You should save these e-mails into a folder in your e-

| ] AL _-alpzujs=s=c====a1fi
mail client (i.e. a “Lubrigard Accounts” folder), so that
you can reference your clients |0gin in the future. From: If‘sgLMa_il [ebcheck @wearcheck. com] Sent: Fri 10/2/2009 10:24 AM
To: jim_smith@industrialincorporated.com
Ce: john_jackson@lubrigard-distribution.com
. . Subject: Welcome to Lubrigard
NeXt SI g nin g ln [ Jim Srnith of Industrial Incorporated, |
Welcome to Lubrigard. You are now registered on the Lubrigard Web site.
Here is your login information;
URL: http-//www lubrigard. com
User ID: jim smith@industrialincorporated.com
Password: Smitty975
. . You can change your e-mail address or password at any time after logging in by clicking on the View
j-.r‘;l You will know when you are Iogged into the Account button on the Shopping Cart toolbar.
Lubrigard site when you see “Welcome, your P e S
name” at the top right of any page on the i
Lubrigard Web site (as illustrated in figure 4). L st )|
You will also have access to any recent o
guotations done for the client.

Fig. 4 — The Lubrigard Welcome e-mail message and Home page once the
user has Signed In or completed their registration.

WWW LUBRIGARD EOM ©2009 Lubrigard Ltd. All rights reserved. LG-DISTRIBUTOR-WEB-GUIDE-2009-10-07 7



LUBRIGARD

Using the Lubrigard Web Site

Part | — Signing in to a Specific Customer

After completing registration the Client will
automatically be logged in to the Lubrigard Web site.
On subsequent visits to the Lubrigard Web site, the last
client logged in will be automatically signed in.

To logoff and sign in as a different customer (or to login
to your own distributor account), simply click the Sign
Out link, followed by the Sign-In link once the page
refreshes.

To Sign In (from either the Home page or the Sign In
page), enter the clients e-mail address, and password
and then click the SIGN IN link. If the sign in is
successful you will see the “Welcome, {your client’s
name}” at the top of the page (see the previous page).

If the login is unsuccessful you will see an error
message telling you what happened. At this point a link
will be available to have the Lubrigard “Welcome” e-mail
re-sent with the client login information.

Next Using the Shopping Cart

:11_‘,. You will know when you are logged into the
Lubrigard site when you see “Welcome, your
name” at the top right of any page on the
Lubrigard Web site (as illustrated in figure 4).
You will also have access to any recent
guotations done for the client.

WWW LUBRIGARD EOM ©2009 Lubrigard Ltd. All rights reserved.

i Favorites | 3 Lubrigard - Proactive Lubrication Management thr... "} * B

CRUBRGRD .

SERVICES

Ragister now. Afraady @ membaer® Sign In

» ]
view ascount  view orders

" view eart® (tams O subtotal $0

Sign In

Sign Tn to the Lubrigard site, or Reaister

" SIGN IN

TQ Guide to using the Lubrigard Web Site (P07 2.7M5] {Instructions on setting u

| Capyright

TOLL-FREE ORDER LIME 1-500-269-2131 Distributor Locator * SEARCH

PRO_

| Contact Lubrigard | Privacy

WIWLUBRIGARD.COM

& Intemet g~ Rwon -

Fig. 5 — The Lubrigard Home page highlighting the Sign-In areas, and the Sign In
page.
LG-DISTRIBUTOR-WEB-GUIDE-2009-10-07 8



3 [UBRIGARD

Part Il — Using the Shopping Cart

After registering or Signing In, you are free to place products

into the shopping cart, and to generate quotations and/or make
purchases.

To shop click on the PRODUCTS link and then shop for products
by either;

1. Entering a partial product description or partial part

Using the Lubrigard Web Site

e |2

G-

3= LUBRIGARD

lubrigard.com

i Favorites | 8 Lubrigard - Proactive Lubrication Management t...

hd || X
e . B3
i

| fwn v Pagev Safetyv Tools~

& Lubpieard - Procotiye lubrication Manaeementdhmoteh Products  Services and draimne - Windoys d e, ] |
=

2l

HOME

PRODUCTS

SERVICES TRAINING

* VIEW CATALOG

@) You have recent quotes under your Lubrigard account. + View My Quotes

walcome. Bill Jr Quesnel. Sign O

. Sig ut

E] ]
view account  view ordern

W view cart ¥ items O subtotal 50

PRODUCTS

* PRODUCTS HOME

* PRODUCTS LITERATURE]

number into the Product Search field and clicking \

Product Search I

the Go button,

Selecting a product group from the products
category list (the list on the page illustrated in figure
6 starting with :: Filtration ),

i Filtration

Des-Casel Accessories

Clicking on any one of the Manufacturer logos to

Jp Des-Casel Air Breathers
Des-Case® Steel

Bre

Ues-Case® Tank Breathers

view products from that manufacturer. —

In this example we will click on the “Oil Safe” logo to view Ol
Safe products.

Next Viewing Products and Product Details

WWW LUBRIGARD EOM ©2009 Lubrigard Ltd. All rights reserved.

Harvard® Depth Filtration
Harvard® Filter Housings
Magneatic Filters

Magnoem® Filters

Off-line Filter Carts

il Filters

Qil Purification Systems
Qilkleen® Electrostatic
Stand-alone Filtration Units:

Standard Air Breathers
Thermolet® Systems

i Grease Handling
Grease Safe® System
Greasing Equipment

2 Lubrication

Oil Transfer

Simalube® Lubricators
Ultra-lube® Grease Monitor
2 Dil Analysis Kits

For Fixed Plant Equipment
For Mobile Equipment

2 0il Handling

LUBRIGARD PRODUCTS

Shop by Manufacturer

3 LUBRIGARD

eatured Pro

0il safe Starter Kit
[osx01]

The Oil Safe® Starter Kit
comas with 5 complate
systams showing all 5 drum
sizes, all 5 lid styles, & pump
and both hose extansicns. A
grast way to gat started on the
Oil Safe® system.

Improve your Lube Procedures

MSRP $396.88

8 container system
(2%4)

[HDK8]

Mow you can eliminate drum
storage forever with the IFH
Storags and Dispansing
System,

Tha better way to handle ails

MSRP $6,801.73

@ mmiemet

0il Sample Service Kit
[OA-SRVC-K1]

The il sampli

€o

sa se
z4 ul
CUTLEr 3 g
durable a c
il Analysis Sample Bottle

MSRP $95.32

f3 = W 100%

»

Fig. 6— The Lubrigard Products main page.
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3 [UBRIGARD

Part Il — Viewing Products

Upon clicking on the “Oil Safe” logo, a list of all Oil Safe
products is listed (as illustrated in figure 7). The list shows a
small image of the product, and a short detail, including the
product name, part number, price (including distributor pricing,
if you are logged in under your distributor account), quantity in
stock, and the add to cart button, with the quantity to be added
to your shopping cart.

To see more detail on a product, simply click on the image,
product name, or part number. This will call up the Product
Detail page (illustrated on next page in figure 8).

To add an item to your shopping cart, simply specify the
desired quantity and click on the add button. The button will
temporarily change to “adding...” then change back to the add
button. Your shopping cart summary (top right of the Lubrigard
Web site page) will update with your item and quantities.

You can continue to shop in this manner, until you are ready to
check out (or create a quotation), at which time you will click on
the view cart link on your cart summary.

Next Viewing Product Details

Using the Lubrigard Web Site

- Lutspigard = Pronctive Lubrcation Mannpgementtiroush Product s Sernyices ana dnainine cwvinuows e J L.il |
g 'EIE lubrigard.com [~ Nt | 2
i Favarites & Lubrigard - Proactive Lubrication Management t... 2~ 8 | g - Page r Jafetyr Tgols -

B A
HOME PRODUCTS SERVICES TRAINING

Manage my accaunts welcome, Bill Ir Quesnel. Sign Out

@ You have recent quotes under your Lubrigard account. * View My Quotes

* VIEW CATALOG
v view cart ¥ item= O subtotal S0

1, Some products contain a pull down list for certain
specifications (such as color). When you select a
particular specification in the product list page, then
click for the product detail, you will typically notice
that the product image shows that specification (i.e.
an oil safe lid will be red when red is selected).

A »
view account wiew orders

PRODUCTS OIL SAFE® CONTAINERS

* PRODUCTS HOME

* PRODUCTS LITERATURE farm = ghb
Product Search waEt b
(GO =2
I Filtration Lubrigard - Oil Safe® Containers - 0il Safe Storage
Des-Case® Accessories i
Des-Case® Air Breathers
Des’Cooald Steel Breathers S Lubrigard Handling Cart $575.00 2 Q| = |
(Par Numbar: O530936C) £460.00
Des-Case® Tank Breathers
Harvard® Depth Filtration
rigard Storage t (Me \ .0
Harvard® Filter Housings Q| !":I-Trlxli:rr:1b§rt-n$:i§z€ihslzne' . ferea0 = ] ~o |
Magnetic Filters 2k
Magnom@® Filters 1
Off-line Filter Carts Lubrigard Storage Cabinet (Tall) $995.00 : 1 m
pcgoTe k ] [Part Numbar: O57 82448) $796.00
il Filters ¥

Qil Purification Systems

0il Safe - 0il Safe® Containers - Assemblies

Oilkleen® Electrostatic

Stand-alone Filtration Units Add
Standard Air Breathers
Thermaolet® Systems & il Safe Starter Kit £396.88
= e i BRER  (Part Number: OSX01) £257.66 please cail PR acd |
2% Grease Handling -
Grease Safe® System {-‘
Greasing Equipment g i fi i tor Ki

g P! Ny Qil Safe Distributor Kit $430.81 please call 1 m
i Lubrication - {Part Number: D62130) £323.11
01l Transfer ﬁ
Simalube® Lubricators N, 5 2

\ ©il Safe Promotion Pack $80.06 " 1 w

Ultra-lube® Grease Moniter {Part Number: 005200) £60.05 please call
22 Oil Analysis Kits ‘
For Fixed Plant Equipment -

; - Oil Safe Lube On-the-Go Kit $108.75
For Safe . 3 " 3
{tor Mabile Equipment & (Part Numbar: OSX0301) £81.56 plesse calf | aod |
22 0il Handling '
IFHD Fluid Handling Carts 10 Litre Drum, Utility Lid and Pump ¥

Done & Internet 4~ H|iw0%n -

WWW LUBRIGARD EOM ©2009 Lubrigard Ltd. All rights reserved.

Fig. 7 — The “Oil Safe” products listing.
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;; I_”HRIGAR“ Using the Lubrigard Web Site

Part Il — Viewing Product Detalils

_‘.’d Lnbripard — Pronctive linbrication Manapementthrouph Products, Services and d raining = WindowsInte. J (=] ﬂ‘
T d . | d . | |_ k h @ L “ jw | B brigard.com b (*2l X '.l i
0 see more etal ona pro UCt' Slmp y click on t € s Favorites A Lubrigard - Proactive Lubrication Management ... '-’; - B Y @ -~ Page -~ Safety v Tools ~ =

image or product name. This will call up the Product Detail

page (illustrated in figure 8). A LBRIGARD .. . e e |

The product deta_ll page will list any qlocument_s_ avgllable e e weicama. Bl r Quesnel. Sizn Out
for the product, give a product overview, specifications and W

H'H H H H MRS #vltwc-n" it=ms 0 subtotal S50
features. In addition to this information product
ACCESSORIES and below that, RELATED ITEMS are o petsedesuileba
listed. » PRODUCTS HOME ool

* PRODUCTS LITERATURE o

The accessory and related products can be added to the Product Search
shopping cart right from this page, or you can view a
product detail on any of these products by clicking on the

G - | Handling > 0il Safe® Containers
2 Filtration

RELATED ITEMS

- - - Jes R A.CCEESCriEE Oil safe Oil Safe Distributor Kit

image or, product name, part number, or the view this e Carsif) Al Ronskives Oil Safe Starter Kit os;30
duct link [osxo1] &

p roduc INK. The Oil Safe® Starter Kit comes with 5 \""1\3‘

complate systems shewing all 5 drum \q
sizes, all 5 lid styles, a pump and both

m hose extensions. A great way ko g=t - —-
6 started on the Oil Safe® syscem. L4
- = , _h“ Improve your Lube Procedures

. -
= — 1 s $430.81
o = MSRP $206.88

@ \ Dist. Price $297.66 32311

In Stock: olesse call

Similarly to add any item to your shopping cart specify the
guantity of the product and then click on the add to cart
button.

In Stock: please call 1 item(s)

. . . cigflleen® Elactrostatic 1 icemis)
Next Adding items to your Shopping Cart e PR e —
Standard Air Breathers LI e
/ Thermolet® Systems T oownload the brochure. g;lds'afe Promotion
i Grease Handling ) cownload the product msds. o
Grease Safe® System .
W ) Download the srder form. | T 3
% Lubrication Overview f\

1) When you are logged into the Lubrigard Web site Oil Transfer

Simalube® Lubricators

e

with your distributor account you will see both Ultra-lube® Grease Monitor -
MSRP and Distributor Pricing. Your client's e T -
will only see MSRP pricing. You can also hide the SE e Sl L e
- - . . . . - . o - po e underestimated m
distributor pricing by clicking on the hide distributor |_ire Fuid Handina Carts
& mnternet fa v| ®wow -

pricing link at the top of the page.

Fig. 8 — The Lubrigard product detail page, showing related items.

WWW LUBRIGARD EOM ©2009 Lubrigard Ltd. All rights reserved. LG-DISTRIBUTOR-WEB-GUIDE-2009-10-07 11



32 LUBRIGARD

Part Il — Adding Items to your Shopping Cart

To add an item to your shopping cart, simply select a quantity,
and click on the add to cart button. That quantity of items will be
added to your shopping cart. To view your shopping cart simply

Using the Lubrigard Web Site

V- Hlibrigand = Prodchive Ibhication o aeenient: Erotid Proeiers S nle s wic T Fran uuna WinaowsHnie o ‘-:H ia
———— . S —
@@ ) lubrigard..com Il | *1] | ‘.‘l 2=

3
S Favorites _,ﬂLubrigardfF‘roactive Lubrication Management t... ?E} x | @ v Page -~ Safety »~ Tools~
Ed
view orders check out
shopping cart o uiewcart P Drem= 15 subtoral s853
>

click on the view cart link at any time.

When you click on the view cart link the Shopping Cart detail
page is displayed (as illustrated in figure 9). The cart detail lists
the products in your cart, the quantity of each and the price as
well as totals.

You can remove an item from your shopping cart by clicking the
remove button next to the item. You can change the quantity of a
product in your shopping cart by changing the number in the
qguantity box and clicking on the update button for that product.

To return to the previous product page click on the continue
shopping button, where you can continue to browse products
and add products to your shopping cart.

Next Key Codes, and Tax Exemptions

1 ) You can navigate to any page within the Lubrigard
T site, at return to the shopping cart at any point by
again, clicking on the view cart icon. ' view eart ¥

enerate A
EW Enote

Your Quotes [ Show guotes from | last 7 days [ 1
Vou have no quetes to display.

Current Shopping Cart Contents

WWW LUBRIGARD EOM ©2009 Lubrigard Ltd. All rights reserved.

E
check out

[ clear cart contents ]

item produsct description gty unit price subtotal
id with large outlet hale
- - ntrolled fast pouring o
'["f:]':gu';d] (Red) lubg@®ht=, Match this lid to = 2, 5 or 10 5 $22.63 $113.13
r/US quart Drrum for use with Oil Safe®
Pump.
update remove
o0 Litre (10 Quart) Fully interchangeable with Oil Safe® Lids
Drum these Drums have an extra wide neck 5 % 40.13 % 200.63
[101010 ] opening for rapid pouring and easy cleaning,
-
— update | remove
This high wvelume, down-stroke discharge
pump delivers 1 liter for approximately 14
Premium Pump strokes, Match with an Qil Safe® Utility Lid
[102301 ] and a 3, 5 or 10 liter/US quarts Oil Safe@ Cl % 10750 % =)ot
Dirum. Supplied with cutlet hose and anti-
drip nozzle,
update | | remove
* The prices shown are at Lubrigard Warshouse, Burlington, Ontario, Canada. Freight,
duty, taxes and other applicable charges are extra to these prices. Click "proceed to
checkout" below to enter your billing/shipping address information, ¥ou will be titem(s) subtotal S 853.25
contacted to confirm shipping details and costs before your credit card is billed. You
can still cancel your order at that time,
Rep Key Code 9949
Your Distributor is: Lubrigard Ltd. L g -
MOTE: When wou are ready to check-out please verify any PST/GST/HST exempticn Galexempliig:
codes and/or Sales Representative code [if available), PST exempt No.
If you hawve this information and it does not appear in the fields, please enter this
information and save it to your account by clicking on the "Update” button. Vou will HST exempt No.
only be required to sawe this information once.
update
continue A A
shopping check out
Done & Internet ‘G- H100% -

Fig. 9 — Shopping cart detail page.

LG-DISTRIBUTOR-WEB-GUIDE-2009-10-07
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2 (UBRIGARD

Using the Lubrigard Web Site

Part Il - Key Codes and Tax Exemptions

Most Clients will be purchasing products for company
usage. As such they may have tax exemptions. In order to
receive a tax exemption from Lubrigard, you must enter the
client’s tax exemption codes into their account information.

To enter a PST tax exemption code, for instance, enter the
PST tax exemption code (i.e. P123456789) into the PST
exempt No. field, then click the update button. The update
button saves tax exempt numbers and key code information to
the client’s account. Once entered these numbers will always
appear on the shopping cart detail and will not have to be re-
entered, unless they need to be changed.

You should see your Key Code in the customers account
information and verify it is correct by viewing the “Your
distributor is: “ text next to the Rep Key Code field.

If the client did not enter your Key Code during registratt
the incorrect key code is there, you have an opportunity to
enter it now and save (update) this information to their
permanent account record.

, OF

Next Generating an Order

S Favorites ﬁ Lubrigard - Proactive Lubrication Management t...

= LT gand S Prodeliye Librication Manaeemen G nousirErod icis, Seryices and dnaimine s Windows dntes | ] Ja
e ——— =
b . [ », .
Q@ - | X lubrigard.com t Il | *1] | 2 | 2=

xj\ - B S| mmn v Page - Safety - Tools »

j ) GST, PST and HST are automatically calculated
against the province listed in the client’s billing
address information. Any tax exemptions are
applied to the invoices that appear both on the
Web site, and by e-mail confirmation.

Al El
view ascount view orders checkout
fview cart? |items 15 subtotal $853

shopping cart

5 cgntinue 7 i
enerate shopping check ou
NEW | BL0%

Your Quotes [ Show guotes from | last 7 days [Bd| 1
Vou have no quates to display.

Current Shopping Cart Contents [ clear cart contents |
item produsct description gty unit price subtotal

Multi purpose lid with large outlet hale

ensuraes controlled fast pouring of

lubricants, Match this lidto s 3, 5 or 10 5 % 22.63 S 113.13

liter/US quart Drum for use with Oil Safe®
Bump.

Utility Lid (Red)
[100208 ]

update | | remove

D Litre {10 Quart) Fully interchangeable with Oil Safe® Lids
these Drums have an extra wide neck = 5 40.13 € 200.63

opening for rapid pouring and easy cleaning.

=
— update | | remove
This high wvelume, down-stroke discharge
pump delivers 1 liter for approximately 14
Premium Pump ckes, Match with an Oil Safe® Utility Lid
[102301 ] an 3, 5 or 10 liter/US quarts Oil Safe® Cl % 10750 % =)ot
update | | remove
* The prices shown are at Lubrigard Warshouse, Burlington, Ontario,
duty, taxes and other applicable charges are extra to these prices. Cli : d
heckout" below to enter your billing/shipping address information. Vou witge titem(s) subtotal S 853.25
tacted to confirm shipping details and costs before your credit card is bilMag, ¥
can Yfill cancel your order at that time,
Rep Key Code 9949
Your Distributor is: Lubrigard Ltd. L g -
- a B Check-out please verify any PST/GST/HST exemption " bl
RO _ de [ : Y.
codes and/or Szles Representative code [if available) PST exempt No.
If you hawve this information and it does not appear in the fields, please enter this He = .|
information and sawve it to your account by clicking on the "Update" button, ¥ou will =
only be required to sawe this information once.
update

continue A a
shopping check out

Done @ Internet ‘G- H100% -

WWW LUBRIGARD EOM ©2009 Lubrigard Ltd. All rights reserved.

Fig. 10 — Shopping cart detail page.
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’; I_HHRIGARU Using the Lubrigard Web Site

Part Ill — Generating an Order

@ Lbrigand S Procctive llbacation. -Ir',’_'ll’_'ljtr,'h':“i: Eirobip Prueiers S oo nyle s il TanIu]J_Jg WiTIH OWES! Jn'_e...__Lj L_j a

OO - » rigard.com o 1= = FICIEIE | ol
When yOU are ready tO make a purChase! or tO Create a Jaf Favorites | 32 | ubrigard - Proactive Lubrication Management t... - B “| gmn v Page v Safety » Tools ~ i)
quotation then either click on check out on the shopping cart [ ' ' A moan?
toolbar, or click on view cart then once the shopping cart is shopping cart W view cant? items 15 subtotal $353

shown, click on the check out button from the shopping cart — ——_
detail page. Check out will take you through a series of steps: o < >

Your Quotes [ Show quotes from | last 7 days [ 1

Vou have no quetes to display.

H H HTH Current Shopping Cart Contents [ clear cart contents |
l' Shlpplng / bllllng address item produsct description gty unit price subtotal
2' payment Informatlon Multi purpose lid with large outlet hale
. S = ensures controlled fast pouring of
3- Conflrm your Order l :—-J:::::;;‘DI;C!I (Red) beri_canl:s. I\;atch this T.s to a_g. Serid 5 5 22.63 5 113.13
liter/US quart Drrum for use with Oil Safe®
Bump.
Even after clicking on the check out button you can still back out wans ] (e
at any pOInt from maklng the purChase' In faCt’ you can continue 10 Litre (10 Quart) Fully interchangeabls with Oil Safe® Lids
11 H 1 hese Drums have an extrs wide neck L 5
to shop, or visit another page, then click on the check out icon to i B R e e el iy, D TEROHS 3 acess
immediately return to the last completed check out step. -
— update | | remove
Next Shipping /Billing Address _ e,
et e e tyar . [F ] wioreo RS
Dirum. Supplied with cutlet hose and anti-
drip nozzle.
update | | remove
A A i ; , — : . .
view account wview orders check out d:Tl::.ktpaxesba?ré otherap;l:_cabbléllc:at\g:s - aizi . t?.:?e' Sl i:ﬁck":%rb'o:eeft;' i) cubrtar
checkout" below to enter your billing/shipping address information. ¥ou will be item(s) subtota -
H_ H b I contacted to confirm ship:ing dc—l:ailgs angpcosgts before your credit card is billed, ¥ou
“Iﬂ‘“ ':ﬂ” itEmS 15 su t':'ta 5853 can still cancel your order at that time,
Rep Key Code 9949

i ) The shopping cart toolbar (pictured above) appears —f‘ a S
on all Lubrigard Web pages. Once you place an item e e el e ity G

in your shopping cart you will see the check out icon —

appear. At any time you can quickly see how many cpntinus 7

items and the subtotal for those items from the -

Done & Internet ‘G- H100% -

shopping cart toolbar.

Fig. 11 — The shopping cart detail page. To checkout click on the check
out button.
WWW LUBRIGARD.EOM ©2009 Lubrigard Ltd. Al rights reserved. LG-DISTRIBUTOR-WEB-GUIDE-2009-10-07 14




Using the Lubrigard Web Site

32 UBRIGARD

Part Il — Shipping / Billing Address

7 T . o ;. i 1 % & 3 = o e = e |
= rbrigard =Proactiveliubrication Managementthrotugh Prodicts, Services and i pamng s Windows, J.uza-.,,d _j 23

During check you must confirm the billing address and enter - 2 = B%ix 53 ol
a Shlpplng address' e Favorites & Lubrigard - Proactive Lubrication Management t... - | @ - Page - GSafety~ Tooks -~ 4

The billing address will be pre-loaded with the billing address
information from the initial account registration process. If you
wish to add a different billing address, then you have the option
of updating the existing information which is done by simply
changing the supplied information and clicking the submit
button, or to add a new address by selecting “<add a new billing
address>" from the billing address pull-down list, typing in the
new information and clicking on the submit button. This new
billing address will be kept in the client’s records and available
from the billing address pull-down list on subsequent purchases.

The first time you make a purchase the shipping address
information will be blank. If so the “use billing address” checkbox
will be available. When this box is checked the billing address
information currently displayed will be automatically copied to
the shipping address fields. Again this information can be edited,
and will be saved to the client’s shipping address record when
the submit button is clicked.

Subsequent purchases will allow the Client use the previous
shipping address, to add a new shipping addresses, or similarly
to edit the existing shipping address just as for the billing
address information.

When the proper billing and shipping address information is
entered, click on the submit button to proceed to step 2 of 3.

Next Payment Information

WWW LUBRIGARD EOM ©2009 Lubrigard Ltd. All rights reserved.

3 LUBRIGARD

HOME PRODUCTS SERVICES TRAINING
welcome, Bill Quesnel, Sign Cut
A A
wiew account view orders checkout
Checkout (step10f3) wf view cart ® items 15 subtotal $853
shipping/billing address =+ payment information =+ confirm your order

billing address | industrial systems Itd. - 5400 routine drive, smithsville

Please anter your address, and telephone numbar.

The address entered will be used as your billing
address when purchasing produces,

*indicztes required information

first name *

Accounts
company name ©
Industrial Systems Ltd.
address *

5400 Routine Drive
city *

Smithsville
country *

Canada

shipping address |industrial systems Itd. - 5400 routine drive, smithsville

Please enter an address, and telephone number,

Tha addrass entered will ba used as your shipping

address for purchased preducts.

*indicates required information

first name *

John
company name *
Industrial Systems Ltd.
address *

5400 Routine Dnive
city *

Smithsville
country *

Canada

m Guide to using the Lubrigard Web Site [poF 2.7

PRO_

Done

Caopyright

—
=

Contact Lubrigard

last name *
Payable

address 2
Accounting Dept.

state/province *
ontario

zip/postal code *
N3N 121

last name *
Smith

address 2
Maintenance Shop
state/province *
ontario

zip/postal code *
N3N 171

submit

Distributor Locator * SEARCH

Privacy WWLUBRIGARD.COM

& Internet o~ % 100% ~

Fig. 12 — Checkout Step 1 of 3 — Shipping and Billing Information.

LG-DISTRIBUTOR-WEB-GUIDE-2009-10-07

15




}; I_HHRIEARH Using the Lubrigard Web Site

Part Ill — Payment Information

Y- Labripandcbroactive Linbrication Manasementidhronpgh Products, Services and draiiingcWindowsdnte oo s -’i a

The second step in Checking Out is providing payment Qe X i ilo V[CHEIRL | i
information. Client’s on the Lubrigard site have two main payment | ™ 3 b -Froactve lubrcaton Managenent ... B -8 -0 & - et e

epons { LUBRIGARD
% HOME PRODUCTS SERVICES TRAINING

Pay by Credit Card

To pay by credit cart, enter the name holder of the card, the card
type (MasterCard, Visa, or American Express), the card number Checkoik
(with no spaces), the card identification number (found on the
back of your credit card, generally near the signature area), and
the expiry month and date. The credit card information will be
validated by Lubrigard, and will not be billed until the product is cradit cand information [Seeeca hiton®

name (s it appears on card) *
h' d Please anter your cradit card information. Please
S Ippe . note that your card will net be charged until your

order is shipped. card type *

welcome, Bill Quesnel. Sign Out

A A
wiew account view orders check out

(step 20f3) : goback W view cart? items 15 subtotsl $853
shipping/billing address=+ payment information =+ confirm your order

O pay by credit card

*indicates required infarmation - .y
. i . card number (no spaces] ¥

Pay using a purchase order number

To pay using a purchase order number simply enter a valid card identification number (on back of credit card)
purchase order number. opiatindate®
Once the payment info has been entered, click the submit button _ o
and proceed to Step 3 Of 3 #) pay using a purchase order number
purchase order information
Next CO nfl rm | n g yo u r Ord er Please enter a purchase order number.
NOTE I.r',.:u -‘|2..o not complated a credit purchase order number
yeimponbiiey s o it 1054553243
Findicates required informatian
i ) Credit card validation is conducted by Lubrigard
after all shipping costs have been calculated and —
just prior to the products shipping from the Lubrigard S e 30-axing S 2 8btmardi Weols [P0 270 Keoctions on secteg v s scEouns sad uichasing o i
warehouse. If there is a problem with the credit card oy e —
information we will contact you to confirm the e G —
information. .

Fig. 13 — Checkout Step 2 of 3 — Payment Information.

WWW LUBRIGARD EOM ©2009 Lubrigard Ltd. All rights reserved. LG-DISTRIBUTOR-WEB-GUIDE-2009-10-07 16




32 UBRIGARD

Part Il — Confirming Your Order

The final step in placing an order simply involves confirming the
order information. At this point you can review the Bill To, Ship To,
and Payment Information, set the Shipping Method as well as view
the purchase detail. You can update the Bill To, Ship To and
Payment Information by clicking on the update button next to each
area. When the update button is clicked, you are taken back to
that step in the check out process and can edit this information and
proceed back to the confirmation page.

You can select a Shipping Method, specify your own shipping
method if necessary. If shipping collect, click the ship collect
checkbox and provide the shipping company account number.

The purchase detail section details all the products and quantities
to be purchased, shows sub-totals, and applicable taxes. To place
the order the client clicks on the submit order button.

Next Order Verification

Using the Lubrigard Web Site

At this point, if you wish to update any tax exemption
codes or the Key Code you must click on the view cart
icon in the shopping cart toolbar. This link will take you
back to the shopping cart detail page.

i

You can update this information on the shopping cart
detail page and then click on the check out button to
return directly to the purchase confirmation page.

Checkout

{step 3 of 3 0o back

shipping/billing address =+ payment inform

n n
view sccount view orders check out

o view cart 7 items 15 subrotal $853

ation =+ confirm your order

Please review the following details and edit if necessary. Select Submit Order to transmit yvour

order to Lubrigard.

billing & shipping information

Far billing purpeses the inveice will be sent to the
following address,

Bill To:

Accounts Payable

Industrial Systems Ltd.

5400 Routine Drive Accounting Dept.
Smithsville, ON

ca N3N 1Z1
Your order will be shipped to the fellowing address Ship To:
John Smith
Industrial Systems Ltd.
5400 Routine Drive Maintenance Shop C]
Smithsville, ON e ol
ca N3N 121
shipping method
Please 59 Ifyo
on Shipping Method | ups standard (best methed to u.s.)
pl
include your account =, if <other carrier> is selected please indicate ->
[¥] ship collect -> using account # A123456
purchase information
purchase order number ]
1054653245 update
purchase detail
bems to buy aty unit price subtotal
Utility Lid {(Red)
[100208 ] 5 $ 22.63 $113.13
10 Litre (10 Quart) Drum
[101010] 5 % 40.13 % 200.63
Premium Pump 5 $ 107.90 $ 539.50
[102301 ]
item(s) subtotal % B53.25
NOTE: To change your Sales Rep Kay -
Code, and/or PST, GST and HST shipping FRIBD
exemption numbers click on the "view
cart” link st the top of this page. Once
you have updated this informatian click GST 5 42.66
an "Check Out” to return to this page.
S 68.26
v an:
charges are extra to these prices. £ 0.00
% 964.17

‘E Guide to using the Lubrigard Web Site [PDF 2.7 Mb] [Instructiar

WWW LUBRIGARD EOM ©2009 Lubrigard Ltd. All rights reserved.

Fig. 14 — Checkout Step 3 of 3 — Order confirmation.
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Using the Lubrigard Web Site

32 UBRIGARD

Part I I I — O r d er Ve r i fi C ati 0 n linbmipand SPiTohinse letails oMessape  PIEin i exty) .__J.___‘ Lﬂll
i Fle Edit View Insert Format Tools Actons Help
i CuRely | liReply to Al | (Forward [ 4 o [ B ® IS (23 X | & - oA 00 o o8
: -|| - | B o | E = JE X &= L E

Once you click on the submit order button the order is placed
with Lubrigard. You will be taken to the Order Verification page
on the Web site, and your current shopping cart will be emptied.
You will receive a message thanking you for your order, and
instructing you that a purchase verification e-mail has been sent.

The purchase verification e-mail is illustrated in figure 15. This e-
mail lists the bill to, ship to, and payment information as well as
itemizing the products and quantities purchased with sub-totals and
a total. The e-mail contains important contact information for getting

From: SOL Mail [webcheck Bwearcheck. com]
To: bill.quesnel @onrg. com

Ce:

Subject: Lubrigard - Purchase Details

Eull Quesnel of CINRG Systams Inc
Thank-you for your order

Purchase Number: 313
Purchased on: 10/06/2009

PO Number: 1054653245

Order will be Billed To
Industrial Systams Ltd

5400 Routine Drive Accounting Dept
Smithsville, ON N3N 121

Attn: Accounts Payable

Sent: Tue 10/6/2009 5:06 PM

in touch with Lubrigard to track the order.

Shipping costs will be determined once the order is actually put
together and weighed. The Client will be contacted to confirm
the shipping method and costs.

Next Lubrigard Distributor Order Options

.il,.n' At this point, if you wish to update any tax exemption

" codes or the Key Code you must click on the view cart
icon in the shopping cart toolbar. This link will take you
back to the shopping cart detail page.

You can update this information on the shopping cart
detail page and then click on the check out button to
return directly to the purchase confirmation page.

WWW LUBRIGARD EOM ©2009 Lubrigard Ltd. All rights reserved.

Order will be Shipped To

Industrial Systems Ltd

5400 Routine Drive Maintenance Shop

Smithsville, ON N3N 121

Attn: John Smith

Shipping Method: UPS Standard (Collect - Account # A123456)

Your order details

5-10 Litre (10 Quart) Drum [101010 @ $40.13 = $200.63
5 - Premium Pump [102301 @ $107.90 = $539.50
§ - Utility Lid (Red) [100208 @ $22 63 = 5113.13

Sub-Total: $853.25

PST- 564.85

GST: 84053

Discount: -342 66

Shipping Cost: to be determined

Total: $915.96

If you have any questions regarding your order (reference number: 313) please contact Lubrigard by phone or
e-mail using the information below

Regards

Lubrigard Customer Senvice
Phone: 905-565-8600

Fax: 905-569-8605

Toll-free: 1-800-268-2131

E-mail: info.sales@lubrigard.com

Copyright 2003-2007 Lubrigard Ltd. All Rights Reserved. Designated trademarks and brands are the property
of their respective owners

Fig. 15 — The Lubrigard — Purchase Details e-mail.

LG-DISTRIBUTOR-WEB-GUIDE-2009-10-07
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3 [UBRIGARD

Part Il — Lubrigard Distributor Order Options

As a Lubrigard Distributor you have two ways to purchase items for "LvJ x' ':1 ’; and i einine WindoysIntezc.|- | i&ﬂ
Clients on the Lubrigard Web site. %;;;m xmmm;mmgml — e, L
Placing an Order Direct to the Client }; I.UBR'HARI]
The example we just walked through in this Using the Lubrigard Web
Site booklet is an example of how you, the Lubrigard Distributor places B T i
an order direct to the client. Either the client themselves T view sccount  view ordert
register and place an order using your Key Code, or alternatively, you — P s
can register the client on the Web site yourself, and then place the order
on their account. Either way you will be credited for the purchase and s N
receive commissions/margins on sales. g e o
Purchasing Product for Resale | & Fiiration P S I E Tt R BN St .
As a Lubrigard Distributor you have the option of purchasing products | -oorceme0 tommmoren RS o 01 st rttr
through your own Lubrigard account at distributor pricing, and then in e e inseat] i
turn reselling those products to clients. When you Sign In to the Py it b e il \'"1251
Lubrigard site under your personal Lubrigard account, you will see e m.aﬁ\ e S ﬁ
distributor pricing (Dist. Price) as well as the (MSRP) client list prices. | Mo e - l" - s s
You may shop just as was outlined in this document, and have the i Of-Ane Fier cors N Qist. Price $297.66, W
products shipped direct to you (you will be billed for shipping) or you | ol purification Systems owrmresee I Jitemte)
may elect to pick up the product and save the shipping charges. N i
% Standard Air Breathers SMC e
Next Generating a Quotation e -
ETT - ———— i
i) To pick-up product, add a shipping address to your | 5t §
account for the Lubrigard warehouse and use this | S -
shipping address: P— st000
Lubrigard Ltd. Era ——
C6-1175 Appleby Line j =I=F:;_I‘:::;d|::l:dﬁnu Carts D g
Burlington, ON @ mntemet > Rioow -
L7L 5H9 Fig. 16 — Product discounts are shown for Lubrigard Distributor accounts.

WWW LUBRIGARD.EOM ©2009 Lubrigard Ltd. All rights reserved. LG-DISTRIBUTOR-WEB-GUIDE-2009-10-07 19



3 [UBRIGARD

Part IV — Generating a Quotation

In addition to purchasing products, you can also generate a
guotation from the Shopping Cart.

In order to generate a quotation, follow the same steps as
outlined in Part Il - Adding Items to your Shopping Cart. When
you have added all the items to quote to your shopping cart,
then click on the view cart link on the shopping cart tool bar to
go to the shopping cart page.

At the top left of the page, click on the generate quote button to
generate a quotation.

Next Working with Quotations

Using the Lubrigard Web Site

Your client will not receive an automatic notification
of the quotation. Only the Lubrigard sales staff and
you receive the e-mail quote notification. In this
manner you have the ability to modify the
automated e-mail and forward it to the client with
your own personalized message.

= [ibragand S Proachye lbricationhanaeemen EnoielnProducis iseryices and dmainie SWindowsdntess J ‘j &
S —— = & = s ———
@@ * |8 i lubrigard. com bl | ¥ [ ‘.‘l B2~
A - = . = P f 5 3
Sag Favorites _& Lubrigard - Proactive Lubrication Management ... T B | @ v Page -~ Safety »~ Tools~
- E
view ascount view orders checkout
shopping cart wf view cart ¥ |item= 15 subtotal $853
continue A E
shopping check out
[ Show gquotes from | last 7 days |54 1
[ clear cart contents ]
description gty unit price subtotal
Multi purpose lid with large outlet hale
- - ensuraes controlled fast pouring of
'["f:]':gu';d] (Red) lubricants, Match this lid to = 2, 5 or 10 5 $22.63 $113.13
liter/US quart Crrum for use with Oil Safe®@
Pump.
update remove
10 Litre (10 Quart) Fully interchangeable with Oil Safe® Lids
Drum these Drums have an extra wide neck 5 % 40.13 % 200.63
[101010 ] opening for rapid pouring and easy cleaning,
-
— update | remove
This high wvelume, down-stroke discharge
pump delivers 1 liter for approximately 14
Premium Pump strokes, Match with an Qil Safe® Utility Lid
[102301 ] and a 3, 5 or 10 liter/US quarts Oil Safe@ Cl % 10750 % =)ot
Dirum. Supplied with cutlet hose and anti-
drip nozzle,
update | | remove
* The prices shown are at Lubrigard Warshouse, Burlington, Ontario, Canada. Freight,
duty, taxes and other applicable charges are extra to these prices. Click "proceed to
checkout" below to enter your billing/shipping address information, ¥ou will be titem(s) subtotal S 853.25
contacted to confirm shipping details and costs before your credit card is billed. You
can still cancel your order at that time,
Rep Key Code 9949
Your Distributor is: Lubrigard Ltd. L g -
MOTE: When wou are ready to check-out please verify any PST/GST/HST exempticn Galexempliig:
codes and/or Sales Representative code [if available), PST exempt No.
If you hawve this information and it does not appear in the fields, please enter this ==
il Hh S i yae setount By Chiking ok the “Opdate” Katins: Yo will HST exempt No.
only be required to sawe this information once.
update
continue A a
shopping check out
v
Done & Internet ‘G- H100% -

WWW LUBRIGARD EOM ©2009 Lubrigard Ltd. All rights reserved.

Fig. 17 — The Lubrigard Web site Shopping Cart detail page.
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Part IV — Working with Quotations

/- Jibrigard < Proschivelibrication Maraeementthrouph Products, Services and drarning = Windowsd it 5] f31

Once the quotation has been generated, the shopping cart W= 8 i ] =
p Favorites | & | ubrigard - Proactive Lubrication Management t..., - B | o v Page~ Safety» Tools~

page will refresh and the quotation will be available from the
Your Quotes area.

] A El
view account view orders check out

shopping cart Wl viewcart? items 15 subtotal $853

continue 3 ]
E generate A shopping check aut
NEW  Gusts

Quotations remain in the system indefinitely, however, the
system defaults to show quotes from the last 7 days. You can
easily change this by selecting a different range, and the page
will automatically refresh, and show any additional quotations in

Your Quotes [ Show quotes from last 7 days 4 ]

Quote # Quoted On Add to Cart Shipping  deso
402368  10/7/2009 W add to cart” *TBD 10
Click an any Quate # sbove o display the guotation. You can Ser quote viewing

[#] show product images and descriptions on quote. Display quote in @ wiML O Excel. Show the &) Lubrigard ) WearCheck logo.

ription

re (10 Quart) Drum, Utility Lid (Red), Pramium Pump,

Dotions with the serings below

your Selected date range Current E?iwl;pjliﬂq Cart Contents _ : [ﬂclear cl?lrl collltems]
. . . - ERTIY pad 407366 CINRGLSYSTEMS AIERIGARD, pdf - Adotie Acrobint Standard & (=] 231
When you generate a quotation in your own distributor account, oty 14 e e e o St i’
H '+ H 100208 liter/US g - L @ Bl o &5 & e Em -
or as a client who has your Rep Key Code specified, or even if m e OB UL el IBRO K

the client generates their own quotation, you will receive a
guotation e-mail. The client does not receive this e-mail. The e-

Doten Octobear 7, 3900

Quste Mumbser; 402368

mail contains the client’s login info and a brief message with the pram - 04 B
quotation attached as a PDF. You can edit the text and forward =
the e-mail to your client with the PDF quotation attached. =
To view the quotation in HTML click on the Quote#. If the client premium pump o =
purchases the products some time in the future, you can login to g meaid &
their Lubrigard account, search for the quotation (by clicking .
view cart) and select add to cart then complete the purchase oy, tawes nd other spplCAblS charoes e et 1 .
chackout” balow to snter your billing/shipping addrezs e o e g ® -

as outlined in Part 1l of this guide. Cemcacsad e ol shivpiog ol e e

You can also specify whether or not to display the product Your Distrbutor s, Lobrigard L B R r—
images with the quote, to display the quote in HTML or Excel Codes and/or Sagpiipresentative code [ walubie P
format and whether to use the Lubrigard or WearCheck logo. g 1 £ oo ccout b lcing o T ——— - am

jr‘, When you generate a quotation for one of your /

clients your company information will be displayed

in the “Your Lubrigard Distributor is:” section. Fig. 18 — The Lubrigard Web site Shopping Cart detail page showing a
newly created quotation.
WWW LUBRIGARD.COM ©2009 Lubrigard Ltd. All rights reserved. LG-DISTRIBUTOR-WEB-GUIDE-2009-10-07 21




32 LUBRIGARD

Part V — Managing your Clients

WWW LUBRIGARD EOM ©2009 Lubrigard Ltd. All rights reserved.

When logged into your own Distributor account you can manage
your client accounts. Click on the view account link on the shopping
cart toolbar to go to the Administration page. From the administration
page you can manage your client accounts, view products your clients
purchase, and view individual purchase transactions, and shopping
carts.

Manage my Accounts

Selecting this link will allow you to view all clients you have registered
under your Rep Key Code. By selecting the update link from any client
you can update their account details, or add/edit billing and shipping
information. By selecting the view purchases link from any client you
can view their historical purchase history and drill down into any
individual purchase and see what items were purchased.

Purchases

Provides a short cut to view the purchasing history of all your
clients. Again you can drill down into any purchase and view the
purchase details.

Products
Lists all the products that you clients have purchased.

New functionality is added at regular intervals, so check back often
to find out what new tools are available to assist you in managing
your clients.

Next Generating a Quotation

Using the Lubrigard Web Site
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PURCHASE SUMMARY
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58 date to view

Total purchases $136,436.37

Fig. 19 — The Lubrigard Web site allows you to manage your client’s

accounts, track purchases, etc.
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