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Lubrigard Using the Lubrigard Web Site

Clients are welcome to browse product and
service offerings on the Lubrigard Web site,
however, they are required to register in order
to view pricing and to place orders.

There are many links to the registration page,
some of which are illustrated by the high-lited
areas in Figure 1.

After clicking on the register link the client will
be taken to the Registration page.

Next Registering a User Account

LG-TRAIN-WEBSITE-09-2003 Fig. 1 — The main and products pages of the Lubrigard Web site showing the numerous links to the Registration page.
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Registering a User Account

The register link takes the client to the Registration page (illustrated
in figure 2).

The client must enter their e-mail address which will become their
username for signing on to the Lubrigard site in the future. The client
must enter a password (between 5 — 25 characters) and re-enter the
password to verify.

The customer then enters billing information. All fields marked with
an asterick (*) are required to be filled in. This information is
straightforward.

The customer can, at this point, enter a Distributor Code. The
Distributor Code is the Key Code number from your business card.
This number will provide the customer with a 5% discount on all
products, and will ensure that you, the sales representative receives
commission on all sales from this customer.

When the client is satisfied with this information, they click on the
submit button. The account is created, and the Validation page is
shown on the Web site. The user is immediately sent an e-mail with
a validation code to the e-mail address they entered for the account.

Next Validating your User Account
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Register now, Already 2 member? Sign In

A A
view account order status

Reg ister “Wviewcart? items 0 subtotal $0

If you already have a Lubrigard account Sign In

account information

e-mail address [uszrname] *
Please enter your e-mail address, this will serve |
as your account username, Please enter a
password, and password confirmation for your password (must be 5 - 25 characters] *
account,

re-enter password *

billing address

first name * last name *
Pleaze enter your address, and telephone number, | | |
The address entered will be used as your billing
address when purchasing products, company name *
*indicates required information |
i address * address 2
city * state/province *
‘ | <pick a state/province= v
country * zip/postal code *
<pick a country = v| | |
phone

Y e S B I

distributor key code

submit

TOLL-FREE ORDER. LIME 1-866-354-2779

—
-wsn m@ -@
Pricas quoted in (§) Canadian dollars

PRO_ | Copyright | Contact Lubrigard | Privacy LUBRIGARD

Distributor Locator * SEARCH

@ ® Internet

Fig. 2 — The Lubrigard Registration Page.
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Validating your User Account

Upon registering the client immediately receives a “Welcome to
Lubrigard” e-mail message that includes a Validation Code. This
process is necessary to ensure that the e-mail address entered in the
account information is valid for the user.

The Validation page is immediately loaded on the Lubrigard site upon
registering. The Client should check their e-mail, then determine
their Validation Code from the e-mail (in this case the Validation
Code is 1234).

The Client then enters this Validation Code into the Validation Code
field of the Web site and clicks on the submit button.

If the Client closes the browser before validating the account, then
any subsequent Sign in to the Lubrigard Web site, will immediately
take them to the Validation page. They must enter this validation
code before being able to view pricing or shop on-line.

There is a link to re-send the validation e-mail. If the Client did not
receive, or has lost this e-mail, simply clicking on this link will re-send
the e-mail.

Next Completing your User Registration

1/ If the e-mail is not received, chances are that
the e-mail address that was entered during
registration is incorrect. The Client should verify
their e-mail address, and then re-register.
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Reqgister now. Already a member? Sign In

A A
view account order status

wWviewsart? items 0 subrtoral $0

Validate Account

¥alidate your Lubrigard account,
@ ERROR - ACCOUMNT MOT VALIDATED

Y¥our account has not yet been validated, To activate
your account please enter the validation code that
was e-mailed to you in the bow to the right, and click
an the Submit button,

Yalidation Code

submit

Don't know your Validation Code? Re-send my
validation e-mail.

¥ Welcome to Lubrigard - Message (Plain Text)

TOLL-FREE ORY - File  Edit View Insert Format  Tools  Actions  Help

Prices quoted
CoReply | fHReply oAl W Forward S ¥y X a-w- 8 3

PRO_
€3 Exctra line breaks in this message were removed, To restare, click here,
Frarm: SOLMail [sglmail@wearcheck.ca) Semt: Tue 5/20/03 11:42 AM
@ — Ta billg@wearcheck.ca

o BilQ@wearcheck.ca
Subject:  Welcome to Lubrigard

=1

| Bill Quesnel of WearCheck Canada Inc.,

You have registered for an account on the Lubrigard Wekh site. In order to
activate your account, you must enter the following Validation Code on the
user walidation page and click on the submit button. Your Walidation Code is:

Validation Code: 1234

Regards,

Lubrigard Customer Service

Ph: 1-300-Z67-2082

E-mail: info.sales@lubrigard.com

Fig. 3 — The Lubrigard Validation page and Validation e-mail message.
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Upon entering the validation code and clicking the submit button, the
Client will be logged into the Lubrigard Web site, and the page from
which the Client clicked the register link will be re-loaded.

Welcome, Bill Quesnel,

The Client will receive an automated e-mail welcoming them to
Lubrigard, and showing them the URL (login address for the Web
site), and their User ID and Password, as well as phone and e-mails
for contacting Lubrigard direct.

Next Signing In

File  Edit Format  Tools  Actions  Help

CoReply  fHReplyto Al W& Forward S v X w8 @ .

% Is Spam! @( Mot Spam! | 4% Bounce Uy Report @( Add To Enemies @;, Add To Friends

View  Insert

€¥ Extra line breaks in this message were remaved. To restare, click here.

From: SOLMail [sgimail@wearcheck. ca] Sent: Tue 5/20/03 11:45 AM

To: billg@wearcheck.ca
o Eilly@wearcheck.ca
Subject:  Welcome to Lubrigard

Sign In to the Lubri |Bill Quesnel of WearCheck Canada Inc.,

e-mail address
Welcome to Lubrigard. F¥ou are now registered on the Lubrigard Web site. Here

password iz wyour login information;

URL: http://www.lubrigard.com
Tser ID: billgfiwearcheck.ca

|
view aceount | of
view cart? | itd

Password: tryandguess
Tou can change your e-mwail address or password at any time after logging in by

j,.-' YOU W|” know When you are |ogged into the clicking on the View Account button on the Shopping Cart toolbar.
TOLL-FREE ORDER|
Lubrigard site whep you see “Welcome, your AR | ——
name” at the top right of any page on the Lubrigard Customer Service
5 H H H i _ Ph: 1-800-267-2052
Lubrigard Web site (as illustrated in figure 4). ST

Fig. 4 — The Lubrigard Welcome e-mail message and Home page once the user has
Signed In or completed their registration.
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Signing In

After completing registering the Client will automatically be logged in
to the Lubrigard Web site. On subsequent visits to the Lubrigard
Web site, the client will have to Sign In.

Register now, Alrzzdy a member? Sign In

There is a Sign In area on the Home Page (hi-lited in figure 5) where
the user can Sign In. There are also numerous links to the Sign In
page (The Sign In page is shown at bottom right in figure 5).

To Sign In (from either the Home page or the Sign In page), the user
enters their e-mail address, and password and then clicks on the
SIGN IN link. If the sign in is successful the Client will see the
“Welcome, your name” text at the top of the page (see the previous

page).
If the login is unsuccessful the Client will see an error message
telling them what happened. At this point a link will be available to _ _ -

. P ” A . - . File Edit Yiew Favorkes  Tools  Help Address | £] http: ffwenes. lubrigard.comregistrationfSignin. aspree=catsic ¥ | [5g G0 .’,'
have the Lubrigard “Welcome” e-mail re-sent with this information. s s OO B B Q| O Frrete @ @3B B-UEDP
Next Viewing Lubrigard Products . % lUBRlBAR"

l:l » SIGN IN HOME PRODUCTS SERVICES TRAINING
Reaqister now. Already s member? Sign In
A A
wview account order status
\Jview cart? | items 0 subtorsl §0 lew account | order status
. Sign In W view cart™ | items 0 subtotal §0
L When a Client navigates to the Lubrigard Web ,
. . . . TOLL-FREE ORDER LINE 1-866-354-2779 Sign in here. If you den't have a username and Sign In to the Lubrigard site, or Register.
site, the site attempts to recognize their IP Prices quotad In (§) Canadian dollars kg i e ot -
- now. billg.home@wearcheck.ca
address (unique address on the Internet). If : M@
H H H H # In order to shop on-line we require passms
it recognizes the IP then the Clients e-mail &]Dare TR BRG] I Y
address will already be filled in to this field
when the user is required to Sign In. o eE T o L = EE Distributor Locator » SEARCH
PRO_ | copyright | Contact Lubrigard | Privacy LUBRIGARD
&] @ Internet

Fig. 5 — The Lubigard Home page high-liting the Sign-In areas, and the Sign In page.
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Viewing Lubrigard Products

After registering or Signing In, the Client is free to place products into
their shopping cart, and to make purchases.

To shop the Client clicks on the PRODUCTS link and then selects a
product group from the products category list (the list on the page
illustrated in figure 6 starting with :: Filtration ).

In this example we will click on the “oil dispensing containers”
product group.

Next Viewing Products and Product Details

L) At any point a client is free to contact
Lubrigard using the Toll-free Order Line. This
number is displayed at the bottom right of all
Lubrigard Web site pages. Clients ordering
through the Order Line will still earn the sales
representative the standard commissions.
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Manage my accounts

LUBRIGARD PRODUCTS

‘

Ed Ed
view account order status

Wvieweart? items 0 subtotal $0

Vialcome, Bill Quesnel.

PRODUCTS LUBRIGARD PRODUCTS

PRODUCTS HOME

Lubrigard offers 3 variety of products to meet your
lubrication management requirements,

22 Filtration ®
Ta do the job right yaur lubrication staff needs the right 0il Safe
filtration carts tools, Lubrigard offers you a convenient one stop shopping
off-line location for all your lubrication product needs,

oil filters Select any praduct cateqory on the lefito browse the many
22 oil Handling preducts that Lubrigard has to offer.¥ou need to register on
the Lubrigard =site if you wish to see product pricing and
purhase products on-line, Remember that you are always
welcome to brawse our praduct lines,

|EHE
LUBRIGARD

L~
| STAUFF

fluid handling carts

oil dispensing containers
storage racks

22 0il sampling Devices
gauge plugs

pitot tubes

sarpling sccessories

22 On-Site Testing

Sensors

TOLL-FREE DRDER LINE 1-866-354-2779

i Distributor Locator * SEARCH
Frices quoted in (#) Canadian dellars

PRO_ ‘ Copyright | Contact Lubrigard | Privacy

LUBRIGARD

&l

8 Internet

Fig. 6 — The Lubigard Products main page.
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Viewing Products and Product Details

Upon clicking on the “oil dispensing containers” product group, a list

of all oil dispensing products is listed (as illustrated at top left in figure

7). The list shows a small image of the product, and a short detail,
including (in order); product name, part number, product description,

price, and the add to cart button, and the quantity to be added to your

shopping cart.

To see more detail on a product, simply click on the image, product
name, or part number. This will call up the Product Detail page
(illustrated at lower right in figure 7).

The product detail page will list any brochures available for the
product, give a product overview, specifiactions and features. In
addition to this information product ACCESSORIES and below that,
RELATED ITEMS are listed.

The accessory and related products can be added to the shopping
cart right from this page, or you can view a product detail on any of
these products by clicking on the image or, product name, part
number, or the “view this product” link.

Next Adding items to your Shopping Cart

File  Edit Wiew Favorites

ek -

Tools  Help Address ]

lubrigard, comfproducts. aspPrc=cagisid=141 0w v

3 hitp: Liwww. lubrigard.com/products.asp?cc=caftsid=1410fuid=2fcs=28psc=5t pid=0 - Microsoft Inter... [= ][B)]

[SE

© |ﬂ @ ;\J /r\‘Saavch ‘iﬂ:(Favnrltes @ reda £7)

L8 @

I

32 LUBRIGARD

HOME

PRODUETS

SERVICES

TRAINING

Welcame, Bill Quesnel.

2
view sccount | order status

‘o view cart 7 item= 0 subtotal §0

PRODUCTS

PRODUCTS HOME

i Filtration

filtration carts

off-line

oil filters

3% 0il Handling

fluid handling carts

oil dispensing containers
storage racks

3% 0il sampling Devices
gauge plugs

pitot tubes

sampling accessories

i On-site Testing

sensors

OIL DISPENSING CONTAINERS

10 Litre (10 Quart)
Drum

[066251]

Fully intarchangasble with Oil
Safe® Lids these Drums have
an entra wide neck opening for
rapid pouring snd easy
cleaning.

Improve your Lube Pracedures

$42.00

[[add to cart [P

2 Litre (2 Quar]
[063571]
Fully interchangeabl
Safe® Lids these Dr|
an extra wide neck of
rapid pouring and ea
cleaning.

Imprave your Lube H

$14.00
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..... " PROOUCTS SFRVICES

»

iew soe

i ek

 2d o cort JFR

auige phags

€] Done

pitet tubns

L) Some products contain a pull down list for
certain specifications (such as color). When
you select a particular specification in the
product list page, then click for the product
detail, you will typically notice that the product
image shows that specification (i.e. an oil safe
lid will be red when red is selected).
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PRODUGTS

PRODUCTS HOME

P hangling carts
oil dispensing containers
starage racks

# 0l sampling Bevices ain

OIL DISPENSING CONTAINERS

= il Handling > Oil Dispensing Containers

ACCUSSURILS

Pump
e

Ol Safe
10 Litre {10 Quart) Drsm

Fig. 7 — The “oil dispensing containers” product listing page and the 10 Litre Drum
product detail page.



PRODUCTS SERVICES TRAINING

A http:ffwww. lubrigard.com/products.asp?cc=caftsid=1410& uid=28cs=2&psc=5& pid=11&cx=vc - Micros... Elri‘gl

Lubrigard Using the Lubrigard Web Site
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Adding Items to your Shopping Cart 3
 LUBRIGARD
To add an item to your shopping cart, simply select a quantity, and ;\ HOME PRODUCTS SERVICES TRAINING
click on the add to cart button. That quantity of items will be added to Welcome, Bill Quesnel.

your shopping cart. To view your shopping cart simply click on the
view cart link at any time.

A A a
view ascount order status check out

shopping cart Wviewoart? itams 12 subtotal §536.00
# a continue A E]
view eart shapping check out

item product description qty unit price subtotal
When you click on the View Cart link the Shopping Cart detail page is ) _ o

. i L . 10 Litre {10 Quart) Fully interchangeable with Qil Safe® Lids
displayed (as illustrated in figure 8). The cart detail lists the products D 11 drese Drums hove an ertra wide neck la | $4z00 $ 168.00
in your cart, the quantity of each and the price as well as totals.

. . ) . update remove
You can remove an item from your shopping cart by clicking the
remove button next to the item. You can change the quantity of a This igh valume, down-troke discharce
. . . . . ump delivers 1 liter for approximately 14
product in your shopping cart by changing the number in the quantity o pume Coies Maech it r OUSHBUIY LA 47000 420000
. . . and 3 3, 5 or iter, quarts Oil Safe - -
box and clicking on the update button for that product. & Drum. Suppliad with autlet hoss and ansi
To return to the previous product page click on the continue tpdate ) [remeve
shopping button, where you can continue to browse products and Wi this L, Ol S3fe Drams can be pre-
add products to your shopping cart. a Pooaae, 0 (Blue) T e, 4 %2000 %8000
bulky 20 liter/US quart drums.,
Next Key Codes, and Tax Exemptions
update remove
This subtotal price does notinclude zales ram. Click "proceed to checkout” below to
enter your billing/shipping address information, You can still cancel your order atthat item{s}) subtotal % 536.00
time.
- Rep Key Code l:l
L The Client can naVigate to any page within the NC‘;TE: w:;n periars] resdy mtctr_.ack-ndutf_lrease_luz‘rit;y any PST/GST/HST exemption GST exempt No. l:l
Lubrigard site, at return to the shopping cart at b e . PSTexemptNo. |
. . . . . ou have this information and it does not appear in the tields, please enter this
any point by again, clicking on the view cart oo rd v o e b g or e S S Ve st ewemptne, ||
Icon- submit
» Shopping » | [ check out”
o view cart
hd
@DDI‘IE # Internet

Fig. 8 — Shopping cart detail.
LG-TRAIN-WEBSITE-09-2003
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Most Clients will be purchasing products for company usage. As ;\ |-U B R | HAR [I HOME PRODUCTS SERVICES TRAINING
such they may have tax exemptions. In order to receive a tax Welcome, Bill Quesnel.
exemption from Lubrigard, the Client must enter this tax exemption R DT
codes into their account information. shopping cart e rmerpe e etos
To enter a PST tax exemption code, for instance, the Client would SRapping 7| | check out”
enter the PST tax exemption code (i.e. P123456789) into the PST item product description aty  wnitprice subtstal
exempt No. field, then click the submit bu.tton. The submit bu.tton 10 Litre (10 Quart) ol inerehangesble ith O Sofe® Lids
saves tax exempt numbers and key code information to the Clients D 11 Grese Drums hove an erra wide neck la | $4z00 $ 168.00
account. Once entered these numbers will always appear on the
shopping cart detail and will not have to be re-entered, unless they v o
need to be changed.

This high volume, dawn-stroke discharge
Similarly, if the Client did not enter your Key Code during registration, T _ Pump ::,:;ﬁeif';::;:;w:;::;?;;rg;:g;‘:.'y:id E] sreon  [ETEE
they have an opportunity to enter it now and save (submit) this & toezser] %2;{.3;1&?&%liﬁ'ﬂfﬁft”h‘lﬁ et
information to their permanent account record.

update remove

Next Checking Out

With this Lid, il Safe® Drums can be pre-

Storage Lid {Blue) filled for storage or easier transportation.
[009972 ] Thiz is 4 conuenient alternative ta handling l4 | #2000 ¢ 80.00
bulky 20 liter/US quart drums.,

update remove
This subtatal price does notinclude sales tam, Click "proceed to checkout" below ta
enter your billing/shipping address information, You can still cancel your order atthat item{s}) subtotal % 536.00
Time,
- Rep Key Code l:l
L GST, PST and HST are automatica“y calculated NC‘;TE: w:;n paulars resdy to chack-ndutflreaseluz‘rit;\,l any PST/GST/HST exemption GST exempt No. l:l
. . . . . a1 codes andfor Sales Representative code (if available),
against the province listed in the Client’s billing I " iy e . PSTexemptNo. |
. . . ou have thiz intormation and it does not appearin the fields, please enter this
address information. Any tax exemptions are inflimgamn i siie it\:oht,:ol.!rfaccouptbyclipciing o the "Submit button, vau il HST evemptno. | [ ]
. . . only be required to save this information once,
applied to the invoices that appear both on the -
Web site, and by e-mail confirmation. =
SRaming ) check out”
v
@Dnne # Internet

Fig. 9 — Shopping cart detail.
LG-TRAIN-WEBSITE-09-2003
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When the Client is ready to make a purchase, they can either click on HOME PRODUCTS SERVICES TRAINING
the check out icon ( cheskout ) 0N the shopping cart toolbar, or Welcome, Bill Quesnel.
click on the check out button from the shopping cart detail page. . R
view account order status check out
shopping cart Wviewoart? itams 12 subtotal §536.00
Check out will take the customer through a series of steps: ]
1. shipping / billing address Shebping || eneck oue”
2. payment information item product description aty unit price subtotal
3. confirm your order , ) e
10 Litre (10 Quart) Fully interchangeable with Qil Safe® Lids
Drum these Drums have on extra wide neck a | $4z.00 $ 168.00
. . . . [066251 ] opening for rapid pouring and easy cleaning,
Even after clicking on the check out button the Client can still back
out at any point from making the purchase. In fact, the client can v o
continue to shop, or visit another page, then click on the check out
icon to immediately return to the last completed check out step. T This igh valume, down-troke discharce
pump delivers 1 liter for approximarely 14
o |~ Tomess ez e e UG L gr200 420000
Next shipping / billing address & Drum. Suppled with curlet hose and anci
update remove
| With this Lid, il Safe® Drums can be pre-
a Toaay e (e s @ | #2000 §0.00
bulky 20 liter/US quart drums.,
A A i update | (remove
view account order status check out
W view cart?  items 28 subtotal $532.00 This subtatal price does not include sales taw, Click "praceed o checkout” below to
enter your billing/shipping address information, You can still cancel your order atthat item{s}) subtotal % 536.00
Time,
- Rep Key Code l:l
L The shopping cart toolbar (plCtU red abOVe) NC‘;TE: w:;n paulars resdy to chack-ndutflreaseluz‘rit;\,l any PST/GST/HST exemption GST exempt No. l:l
. codes andfor Sales Representative code (if available),
appears on all Lubrigard Web pages. Once you ’ PST exemptNo. | |
A A A q If you have this information and it does not appear in the fields, please enter this
place an item in your shopping cart you will see Ifermarion and save [+t your 2ccount b elicking on the *Suami” burion You il HST ewemptno. | |
. . . only be required to save this information once,
the check out icon appear. At any time a Client -
can quickly see how many items and the — .
. . . A continue
subtotal of those items in their shopping cart. shopping Checkiaut
v
@DDI‘IE # Internet

Fig. 10 — The shopping cart detail page. To checkout click on the check out button.
LG-TRAIN-WEBSITE-09-2003
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Shipping/Billing Address

During check out the Client must confirm their billing address and
enter a shipping address.

The billing address will be pre-loaded with the billing address
information that the client entered during the account registration
process. If the Client wishes to add a different billing address, then
they have the option of updating the existing information which is
done by simply changing the supplied information and clicking the
submit button, or to add a new address by selecting “<add a new
billing address>" from the billing address pull-down list, typing in the
new information and clicking on the submit button. This new billing
address will be kept in the Client’s records and available from the
billing address pull-down list on subsequent purchases.

The first time a Client makes a purchase the shipping address
information will be blank. If so a “use billing address” checkbox will
be available. When this box is checked the billing address
information currently displayed will be automatically copied to the
shipping address fields. Again this information can be edited, and
will be saved to the Client’s shipping address record when the
submit button is clicked.

Subsequent puchases will allow the Client to add new shipping
addresses, or similarly to edit the existing shipping address just as
for the billing address information.

When the proper billing and shipping address information is entered,
the Client clicks on the submit button to proceed to step 2.

Next Payment Information
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Checkout (step 1 of 3)

shippingfbilling address =+ payment information =+ confirm your order

Welcome, Bill Quesnel,

A A
view account order status checkout

Wuiewcart?  items 12 subtotal $536.00

billing address |wearcheck canada inc. - 11-4161 sladeview crescent, mississauga v|

Please enter your address, and telephone number,
The address entered will be used as your billing
address when purchasing products,

*indicates required information

first name *

last name *

|Bi|| | |Quesne| |
company name *

|WearCheck Canada Inc. |
address * address 2

|11-4161 Sladeview Crescent | | |
city ¥ state/province *

|Mississauga | ontario v
country * zip/postal code *

canada v [LsLsR3 |

shipping address | wearcheck canada inc. - 11-4161 sladeview crescent, mississauga V|

Please enter an address, and telephone number,

The address entered will be uzed as your
address for purchazed products,

*indicates required information

TOLL-FREE ORDER. LIME 1-866-354-2770
Prices quoted in ($) Canadian dollars

PRO_

first name * last name *

Al |Bi|| | |Quesne| |
company name *
|WearCheck Canada Inc. |
address * address 2
|11-4161 Sladeview Crescent | | |
city ¥ state/province *
|Mississauga | ontario ~
country * zip/postal code *
canada v [L5LsRS |

| Copyright | Contact Lubrigard

submit

Distributor Locator * SEARCH

Privscy LUBRIGARD

@

® Internet

Fig. 11 — Checkout Step 1 of 3 — Shipping and Billing Information.
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Payment Information

The second step in Checking Out is providing payment information.
Client’s on the Lubrigard site have two main payment options;

Pay by Credit Card

To pay by credit cart, ensure that the radio button next to “pay by
credit card” is checked. Enter the name holder of the card, the card
type (Mastercard, Visa, or American Express), the card number (with
no spaces), the card identification number (found on the back of your
credit card, generally near the signature area), and the expiry month
and date. This page will validate the card number, but will not
actually make the purchase to the credit card at this point.

Pay using a purchase order number

To pay using a purchase order number, ensure that the radio button
next to “pay using a purchase order number” is checked. The first
time a Client places an order, a full credit application form will be
displayed. All the credit application information must be filled out in
order to proceed. Subsequent purchases will simply require that a
purchase order number be entered. The illustration in figure 12,
demonstrates an approved credit application. Next to the purchase
order number field the Client can see their current credit limit
($10,000 in this case).

Once the payment info has been entered, click the submit button.

Next Confirming your Order

4/ 1t is possible for a Client to exceed their credit
limit. The Web site will allow the client to place
the order. The Client’s records will be
consulted before the order is actually shipped,
so if accounting has a problem with the order,
they will contact the customer to resolve.
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File Edit ‘Wew Favorites Tools  Help

Address ﬁ:lhttp:waw.Iubrigard.com,l’registration,l’RegisterS.asp?cc=ca% v | kgd Go

A — i 3
eBack . \ﬂ @ _l\J 7 ) Search ‘::_‘\'I:/Favorites &Media {‘} '

LB @

#

3

<22 http:Miwww. lubrigard.com/registration/Register3.asp?cc=caftsid=1410& uid-2&cs-3&psc=5& pid=118cx. .. E| @| PZ|

3 [UBRIGARD

HOME PRODUCTS SERYICES TRAINING

Checkout (step 2 of 3)

® pay by credit card

30 back

Welcome, Bill Quesnel,

A
view account

“Wuiewcart? itemz 12 subtetal $536.00

shipping/billing address =+ payment information =» confirm vour order

credit card information | bill a. quesnel's mastercard - 2855 v|

Please enter your credit card information, Please
note that your card will notbe charged until your
order iz shipped.

*indicates required informnation

O pay using a purchase order number
purchase order information

Please enter a purchase order number,

Wou currently have a credit limit of $10,000.00,

*indicates required information

TOLL-FREE ORDER LIME 1-866-334-2779
Prices quoted in ($] Canadian dallars

PRO_

MOTE: Your credit application has been approved,

| Copyright

name (az it appears on card) *

|Bi|| A, Quesnel |
card type *

card number (o spaces) *

|5194930011112222

card identification number (on back of cradit card) *

expiration date *
10 || 2003 w

submit

purchase order number *

submit

Distributor Locator * SEARCH

| Contact Lubrigard

LUBRIGARD

Privacy

A E
order status check out

&l

° Internet

Fig. 12 — Checkout Step 2 of 3 — Payment Information.




3 [UBRIGARD

PRODUCTS SERVICES TRAINING

Lubrigard Using the Lubrigard Web Site

Confirming your Order

The final step in placing an order simply involves confirming the order
information. At this point the Client can review the Bill To, Ship To,
and Payment Information, as well as view the purchase detail. The
Client can update the Bill To, Ship To and Payment Information by
clicking on the update button next to each area.

When the update button is clicked, the Client is taken back to that
step in the check out process and can edit this information and
proceed back to the confirmation page.

The purchase detail section details all the products and quantities to
be purchased, shows sub-totals, and applicable taxes and any
discount (a 5% discount is given to all clients with a valid Sales Rep
Key Code).

To place the order the client clicks on the submit order button.

Next Order Verification

L/ At this point, if the user wishes to update any
tax exemption codes or the Key Code they
must click on the view cart icon in the shopping
cart toolbar. This link will take them back to
the shopping cart detail page.

They can update this information on the
shopping cart detail page and then click on the
check out button to return directly to the
purchase confirmation page.

LG-TRAIN-WEBSITE-09-2003

=catsid= Ukuid=Zdcs=4tEpsc=apid=17tEcx, ___
File Edit W¥ew Favorites Tools  Help Address @_’] hittp: P, Jubrigard . com/registration/Register4, asp?or=rat: % |£4 5o :;'
. A ; »
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For billing purpozes the invaice will 5 .
be sent to the fallowing address. Bill To:
Bill Quesnel
WearCheck Canada Inc.
11-4161 Sladeview Crescent
Mississauga, 0N
ca LSL5R3
Your arder will be shipped to the shipping: *You will be contactad
following address, o o9 .
Ship To: to confirm shipping requirements
and aricing.
Bill Quesne!
WearCheck Canada Inc.
11-4161 Sladeview Crescent
Mississauga, ON
ca L3L5R3
]
update
credit card information
\"2:: :radr:rﬂ”;;.?t h:d:harged until credit card
i pREc Mastarcard g sk e gagg
expires 10/2003
Bill &, Quesnel
update
purchase detail
itams to buy qty unit price subtotal
10 Litre {10 Quart) Drum
[066251 1 4 4 42.00 $ 168.00
Pump
[062567 1 4 $ 72.00 $ 288.00
Storage Lid {Blue)
[009972 ] 4 $ 20,00 $ 80.00
item{s} subtotal % 536.00
discount % -0.00
MOTE: To change your Sales Rep Key inDi *
Code, andfor PST, GST and HET shipping $ *TBD
enemption numbers click on the "view
cart" link atthe top of thiz page. Once B $ 42.02
you have updated this infarmation click
on "Check Out" to return to this page. PST $ 48.03
HST $ 0.00
TOTAL % 626.05
submit A
order v
&) # Internet

Fig. 13 — Checkout Step 3 of 3 — Order confirmation.
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Order Verification

Once the Client clicks on the submit order button the order is placed
with Lubrigard. The User will be taken to the Order Verification page
on the Web site, their current shopping cart will be emptied, and they
will receive a message thanking them for their order, and instructing
them that a purchase verification e-mail has been sent.

The purchase verification e-mail is illustrated in figure 14. This e-mail
lists the bill to, ship to, and payment information as well as itemizing
the products and quantities purchased with sub-totals and a total.

The e-mail contains important contact information for getting in touch
with Lubrigard to track the order.

Shipping costs will be determined once the order is actually put
together and weighed. The Client will be contacted to confirm
the shipping method and costs.

Next Lubrigard Sales Representatives placing Orders.

L' The Lubrigard purchase verification e-mail is
for the Client’s use only. An official Lubrigard
invoice will be sent at the time that the product
is shipped. The Invoice will be sent to the
billing address given in the Billing Address
information during the check out process.

LG-TRAIN-WEBSITE-09-2003

¥ Lubrigard - Purchase Details - Message (Plain Text)

File Edit Wiew Insert Format Tools  Actions  Help
CyReply  €RiReph to Al | O Forward | & A d D_," O SR Ae .

¥ Extra line breaks in this message were removed, To restare, dick here,

Frorn: SOLMail [solmail@wearcheck.ca]
Ta: billg@wearcheck.ca

[} billjr quesnel@lubrigard. com; bill quesnel@lubrigard.com; tracy, watkins@lubrigard, com
Subject:  Lubrigard - Purchase Details

Senk: Fri 8/29/03 1:48 PM

Bill Quesnel of WearCheck Canada Ine. .
Thank-you for your order.

Purchase Nuwber: 2z
Purchased on: 08/29/2003

Credit Card Type: MasterCard
Card HNurber (last four digits): 2855
Expires: 11/2003

Order will be EBilled To:

WearCheck Canada Inc.
11-4161 Sladeview Crescent
Mississauga, OW L5SL 5SR3
Attn: Bill Quesnel

phone nuber: (905)569-5600 ext:Z23
fax number: (905)569-3605

Order will he Shipped To:

MearCheck Canada Inc.
11-4161 Sladeview Crescent
Mississauga, OW L5SL 5SR3
Attn: Bill Quesnel

Tour order details

.
|

Hi-pressure Sampling Hose [LG-SHAL-HP] B $13.97 = §13.97
1 - Lo-pressure Sampling Hose [LG-SHA-LP] B §6.97 = §5.97
1 - Sample Bottle [LG-SB-100] B $0.53 = $0.53

8§ - Wacuww Sswple Pump [LG-3P-33] B $34.65 = §277.20

Sub-Total: §2398.66
PST (L105645): $0.00
G3T (33216547): $0.00
HST: $0.00

Shipping: ¥ou will be contacted to confirm shipping instructions and costs.

Total: 3298.66

Fig. 14 — The Lubrigard — Purchase Details e-mail.





