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SURVEY QUESTIONS

WC-SURVEY-2008-04-25 

T H E   L E A D E R   I N   O I L   A N A L Y S I S

WearCheck Customer Survey
Fax completed forms to 919-379-4050 in the U.S. 
and 905-569-8605 in Canada.

not 
important

extremely 
important

not 
satisfied

extremely 
satisfied

The marketing and presentation of our service 1       2       3       4       5       6       7 1       2       3       4       5       6       7

The simplicity of placing an order 1       2       3       4       5       6       7 1       2       3       4       5       6       7

Our response to your concerns and questions 1       2       3       4       5       6       7 1       2       3       4       5       6       7

The ease of tracking samples (by phone, using WebCheck, etc.) 1       2       3       4       5       6       7 1       2       3       4       5       6       7

Follow-up service calls by a WearCheck representative 1       2       3       4       5       6       7 1       2       3       4       5       6       7

Support literature (Web site technical documents, brochures, 
etc.) 1       2       3       4       5       6       7 1       2       3       4       5       6       7

Our help in setting up your oil analysis program 1       2       3       4       5       6       7 1       2       3       4       5       6       7

Our oil analysis training courses 1       2       3       4       5       6       7 1       2       3       4       5       6       7

Oil sampling accessories and procedures 1       2       3       4       5       6       7 1       2       3       4       5       6       7

The clarity of sample information forms 1       2       3       4       5       6       7 1       2       3       4       5       6       7

The convenience of returning samples to the laboratory 1       2       3       4       5       6       7 1       2       3       4       5       6       7

The handling of priority and rush samples 1       2       3       4       5       6       7 1       2       3       4       5       6       7

Sample turn-around time 1       2       3       4       5       6       7 1       2       3       4       5       6       7

The layout and clarity of sample reports 1       2       3       4       5       6       7 1       2       3       4       5       6       7

WebCheck Internet based oil analysis system 1       2       3       4       5       6       7 1       2       3       4       5       6       7

The accuracy of your sample and equipment information (time 
on oil, fluid type, make/model, etc.) 1       2       3       4       5       6       7 1       2       3       4       5       6       7

The accuracy of laboratory test data 1       2       3       4       5       6       7 1       2       3       4       5       6       7

The accuracy of sample recommendations 1       2       3       4       5       6       7 1       2       3       4       5       6       7

The discussion of sample results and recommendations with an 
analyst 1       2       3       4       5       6       7 1       2       3       4       5       6       7

The actions taken on abnormal and/or critical sample results 
(phone, fax, etc.) 1       2       3       4       5       6       7 1       2       3       4       5       6       7

Please take a few minutes to complete the following survey. The results of this survey will be used to match the services 
we offer with your expectations and needs. Fax completed surveys to 919-379-4050 (US) or 905-569-8605 (Canada).
For each question rate the relative importance (1 being not important and 7 being extremely important), and your satisfaction level 
with each item (1 being not satisfied and 7 being extremely satisfied). If a particular question is not relevant to you then do not 
select any values.  We thank-you for taking the time to complete this survey.

Is there anything you would like to add about the service you have received? Please feel free to 
indicate in the text area below any suggestions you may have on how we can improve our service. 
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