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Customer: PTRHTF30122 System Information Sample Information
SINTRA INC System Volume: 350 gal Lab No: 02255304
17905 RUE GAUTHIER Bulk Operating Temp: 617F / 325C Analyst: Pierre Castagne
BECANCOUR, QC G9H 1C1 Canada Heating Source: Sample Date: 11/23/18
Attn: Clement Milot Blanket: Received Date: 12/05/18
Tel: (819)233-3459 Fluid: PETRO CANADA PETRO-THERM  Completed: 01/16/19
E-Mail: clement.milot@sintra.ca Make: HEATEC

Recommendation: La viscosité du fluide est élevée. On note une augmentation marquée des insolubles au pentane. Le taux d acidité
du fluide est trés elevé, le taux de calcium est trés élevé, le taux de zinc est élevé. Les fractions lourdes sont tres élevé (GCD
@90%). Les fractions lourdes augmentent la viscosité et favorise les dép6ts de carbone. Le fluide n'est plus en mesure de faire une
exchange thermique adéquate. Je recommande de vidangr, nettoyer, rincer et remetre une nouvel charge de PetroTherm 32.

Comments: Pentane Insolubles levels are severely high. Acid Number (AN) is severely high. (GCD) 90% Distillation Point is severely
high. Calcium ppm levels are severely high. Visc @ 40°C is severely high. Zinc ppm levels are abnormally high.
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Molybdenum
Antimony
Manganese
Magnesium
Phosphorus
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Elemental anaysis results (above) in parts per million (ppm). [10,000 ppm = 1.0%]
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Historical Comments

Petro-Canada makes no representation or warranty of any kind, either express or implied, as to the accuracy or completeness of the analysis and assumes no responsibility and shall have no liability whatsoever
with respect to such analysis, or a party's use of it. Petro-Canada is a division of HollyFrontier Corporation.
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